Sacramento Public Library Authority
April 28, 2011

Agenda Item 3.1: Sacramento Public Library
Volunteer Recognition

TO:

Sacramento Public Library Authority Board Members

FROM:

Randi Kay Stephens, Volunteer Services Coordinator

RE:

Sacramento Public Library Volunteer Recognition

Recommended Action:

Information Only.

BACKGROUND
Volunteers are a valued resource of the Sacramento Public Library. They
enhance and enrich the library experience for customers and act as ambassadors
for the library in their communities. In fiscal year 2009-10, the Sacramento
Public Library received more than 42,000 hours of volunteer service in branches
alone. Current totals allow us to project volunteer service hours at nearly 50,000
for fiscal year 2010-11.
In fiscal year 2009-10, library branch volunteer hours increased by 6,218 hours
over the prior year. The hours that volunteers donate at our branches alone are
the equivalent of more than 20 full time staff and provide the Sacramento
community with enhancements above what can be provided by paid staff; 145
Literacy volunteers contributed more than 21,000 hours of instruction with adult
learners. In total, our volunteers contributed nearly $1.5 Million dollars* in
service hours to Sacramento Public Library.
Volunteers perform a multitude of tasks. Volunteers become tutors with Adult
Literacy Services to help adults learn to read, and to help improve the quality of
life for their students. Volunteers represent the library at events and act as
liaisons for the library throughout Sacramento. Volunteers act as docents for the
Sacramento Room, helping people learn about our community’s rich heritage.
Several volunteers provide assistance with Genealogy research so that patrons
can discover their family history. Volunteers also act as docents in branch
libraries, helping people get library cards or learn how to use a computer or our
print management system. Still others help with story times for children,
including our Paws to Read and Reading to Rover programs! Many do the
backbreaking work of getting books and media back on our shelves, keeping our
materials organized and easy to find. A group of skilled volunteers spend hours
repairing and cleaning books and other materials. Volunteers help ensure that
customers can find the items they want by keeping them in good order.
Volunteers, with their many talents and skills, enhance and enrich the
Sacramento community through their service to the Sacramento Public Library.

*Website Independent Sector values California Volunteer Hourly Value at $23.42 in
dollars saved on labor and benefits: http://independentsector.org/volunteer_time.
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Our volunteers are as diverse as the people who make up our Sacramento
community! From North Highlands to Isleton, and from Rancho Cordova to North
Natomas, our volunteers are unique! They are students, grandparents, new
residents to Sacramento, veterans, unemployed scientists, and teachers and so
much more – they bring a perspective and purpose to each of the Library’s
branches and programs. Our volunteers work hard and are the essence of the
community we serve.
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