Sacramento Public Library Authority

February 24, 2011 Agenda Item 4.0: Director’s Report

TO: Sacramento Public Library Authority Board Members
FROM: Rivkah K. Sass, Library Director
RE: Director’s Report

RECOMMENDED ACTION: Information only.

Anne M. Richardson Estate

Anne M. Richardson, a longtime friend of the Sacramento Public Library and a
frequent volunteer at the Rancho Cordova branch, very generously left her estate
to the Library for improvements at the branch. To date the Library has received
$350,000 from the estate. On February 7, 2011 the Library received the final
distribution from the estate in the amount of $58,010 bringing the total
distribution received to $408,010. A Final Trust Report is attached for your
reference (see Attachment B).

The Library appreciates the efforts of Diane Balter in voluntarily serving as trustee
for the estate and the many hours of work she put into the process of making this
generous gift possible.

The Library will use the final distribution from the estate to complete the work on
an automated materials handling system for the Rancho Cordova branch, a canopy
for the book return area that will protect staff and materials from the elements,
and a patio cover for the staff area.

Since the gifts and donations report runs through December 31, 2010, acceptance
of these funds will be presented to the Board for acceptance at a future date.

Persian Language Advisory Committee
On January 26, 2011, a transfer of funds was made from the Sacramento Public

Library Foundation to the Library Authority in the amount of $16,313.74. The
funds are from the accrued gifts from the Persian Language Advisory Committee
and will be used to enhance Persian language programs and collections at
Sacramento Public Library. Remaining funds held by the Foundation in an
endowment (estimated at $16,000) will be transferred to the Library Authority at a
future date.

Foundation Report Correction
At the January meeting, Library staff provided the Authority Board with a

spreadsheet that included detail regarding 2010 gifts and donations from the
Friends and Foundation. Because an error was found in the spreadsheet, a
corrected version is attached to this report (see Attachment C).

Friends of the Library Changes
Bob Gorham, longtime Friends of the Library member, was elected President of the

System Friends for 2011. Bob follows Joanne Murphy in this role. Joanne will
continue her role as warehouse manager at The Book Den.
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In 2011 Library staff will work with the Friends on several new initiatives, including
membership and improving information about the Friends that is presented on the
Library’s website, with the intended result of driving more traffic to the quarterly
book sales.

Family Place Library at Southgate
The Sacramento Public Library Foundation has designated and contributed $7,500

to be used as needed for the Family Place Library project at the Southgate branch.
Funding for the project is coming from a variety of sources, including $15,000 from
the California State Library, $1,700 from Southgate Friends of the Library, and
$11,500 from the Library Authority in cash and in-kind support. The Family Place
Library model, which consists of providing developmentally appropriate spaces and
resources, combined with focused early childhood programming, is a research-
based program, with proven outcomes of increased pre-literacy skills and
behaviors.

The Southgate branch closed on February 14 for a makeover anticipated to take
three weeks. Work will focus on creating an early childhood space in the Children’s
area, creating a more open feel. New slat wall and countertops will be installed,
and trim will be repainted, to further brighten the area. Developmentally
appropriate books and toys, as well as child-sized furnishings, will be added, with
parenting materials and a seating area designed for sharing books. The Friends
have also purchased two AWE early learning computers, and are funding a new
book sale space in the entrance area of the Library. A small opening celebration is
planned for March 5™,

Lucky Day Collections
As part of the Library’s efforts to improve access to our collections, we will be

launching “Lucky Day” collections in our libraries this year. The traditional model
for service has been to buy multiple copies of high demand items that library
patrons may request and then wait in long queues to receive. The Lucky Day
model allows the Library to purchase high demand materials that are not part of
the holds process. A library user may check out a Lucky Day item for a single loan
period of three-weeks before it is available for the next “lucky” user.

The Belle Cooledge Library is the first site for the Lucky Day launch, made possible
by a generous gift of $5,000 from the Friends of Belle Cooledge Library affiliate.
Staff is working on the launch of Lucky Day collections at the Rio Linda, Elk Grove
and McKinley libraries, scheduled for March. The comments of users at Belle
Cooledge have been extremely positive and the expectation is that patrons in all
locations will enjoy this new service.

Staff is hopeful that the Friends of the Library will assist in making these
collections possible in all locations. To help the Friends determine fund raising
targets, staff have developed recommendations relating to the cost.
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Family Literacy Night in Isleton

On Thursday, February 3, Isleton branch supervisor Natalie Beaver, in partnership
with the Isleton Elementary School, arranged a Family Literacy program. Author
Matthew Gollub presented a lively evening of stories and music attended by 185
parents and students.

Mr. Gollub, founder of Tortuga Press (http://www.tortugapress.com), provided a
program that highlighted reading together, reducing television and other screen
time, and reading for pleasure. Parents and students alike were very engaged in
the event.

As previously reported to the Board, Sacramento Public Library Authority is
collaborating on a grant with the Wonder of Reading Foundation. This program ties
in with the grant objectives.

Sincere thanks go to the Friends of the Isleton Library for their help in partially
funding this event.

826 Valencia Partnership

Sacramento Public Library is pleased to be partnering with other community
stakeholders to explore and implement after school programs for students, ages 6
- 18, to help them improve their reading and writing skills.

Funded by a grant from the Albert & Elaine Borchard Foundation, Inc., 21
stakeholders, including community leaders, library staff, and nonprofit staff,
attended training in San Francisco to learn about the 826 Valencia model. Founded
in 2002 by author Dave Eggers and educator Ninive Calegari, 826 Valencia is
dedicated to supporting students, ages 6 to 18, with their writing skills and to
helping teachers get their students excited about writing.

A follow up meeting was held on Saturday, February 12; 826 team members
discussed how to develop scalable models in Sacramento, including the idea of at
least one center in a library branch, what funding might be available and how
volunteers will be recruited and trained.

Strong reading and writing skills are fundamental to future success, and great
leaps in learning can be made when skilled tutors work one-on-one with students.
The 826 model uses volunteers from throughout the community and is one that
can be replicated and sustained here in the Sacramento area when the right people
come together. It is essential that Sacramento Public Library be part of this
exciting effort. In addition to serving as the fiscal agent for the grant, Library staff
is involved in the planning.

Reward for Arden-Dimick Incident

The library is working with an investigator from Sacramento Metropolitan Fire
regarding the reward for information leading to the arrest and conviction of the
person or persons involved in the January 3, 2011, incident. A copy of the
surveillance video has been provided to the fire department for further review.
Authorities were unable to recover any fingerprints from the hammer found in the
book drop.


http://www.tortugapress.com/
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Big Read Grant

Library staff is actively pursuing grants for programs and services. On February 1,
a grant was submitted to the National Endowment for the Arts for The Big Read. If
funded, the title submitted with the grant application will be Sacramento Public
Library’s 2011 One Book Sacramento title.

American Sabor Exhibition

Later this spring, Sacramento Public Library will host the kick-off for the national
tour of the American Sabor: Latinos in U.S. Popular Music exhibition, organized for
travel by the Smithsonian Institution Traveling Exhibition Services (SITES) and
funded by the Ford Motor Company Fund, the philanthropic arm of Ford Motor
Company. The American Sabor exhibition tells the story of the influence of post
World War Il Latin music in the United States. The panel exhibit explores the
social history and individual creativity that produced major stars such as Tito
Puente, Ritchie Valens, Celia Cruz, Carlos Santana and others.

The Library is planning an exciting series of programs related to the exhibition and
its themes. These programs will take place at the Central Library and selected
library branches. A kick-off for community leaders will be held on March 24. The
exhibition will open to the public on May 26 and will close on August 7.

Internet and Wireless Usage in Libraries
At the January 27, 2011 meeting, Director Serna asked for additional information

about patrons who are using Library computers and wireless access, and whether
the Library is their only point of access. Staff answered that national studies have
indicated that for approximately 70% of those using computers in libraries, the
library is indeed their sole source of access to the Internet.

A listing of wireless “hotspots” in Sacramento is attached (Attachment D), but does
not reflect that wireless access is available in every Sacramento Public Library
location. In order to gather local data regarding users, Library staff will develop a
survey for public Internet computers that will launch during login, as well as
surveys for our catalog and wireless users. A timeline will be provided in March.

65" and Folsom

Library staff have met with Sacramento City Councilmembers Steve Cohn and
Kevin McCarty, along with representatives from SHRA and SETA, to discuss a pilot
project for a storefront e-library concept in the 65" and Folsom area of
Sacramento. Library staff are acutely aware that this area is underserved and
would like to come up with a concept that is affordable, sustainable and serves the
community in that area. The initial concept is to provide a wifi-enabled space that
is open evenings, which might also serve as a pick up and drop off site for library
materials. Staff will continue to keep the Board informed as plans develop.

ATTACHMENTS

Attachment A: Public Services Statistics — January 2011

Attachment B: Anne M. Richardson Family Trust Final Report

Attachment C: Friends and Foundation Report Fiscal Year 2009-10 Revised
Attachment D: Wireless Hotspots in Sacramento



ANNE M. RICHARDSON FAMILY TRUST
DIANE B. BALTER, TRUSTEE
417 East Ranch Road
Sacramento, CA 95825-6428
(916) 952-0891 dianebalter2003@yahoo.com

February 14, 2011

Governing Board

Sacramento Public Library Authority
800 | Street, 4" Floor

Sacramento, CA 95814

RE: Final Report
Anne M. Richardson Family Trust

Honorable Members in Session:

As Trustee of the Anne M. Richardson Family Trust, | present the
Trustee’s final report of trust administration.

Anne Richardson was a long-time, dedicated volunteer at the Rancho
Cordova Branch of the Sacramento Public Library. While she performed many
duties, she was especially devoted to repairing books in need of loving attention.
During her lifetime, Ms. Richardson established a revocable family trust and
named the Rancho Cordova Branch as her beneficiary:

After my death, the Trustee shall liquidate my entire Trust estate and
distribute the proceeds outright to the Rancho Cordova Branch of THE
SACRAMENTO PUBLIC LIBRARY, to be used for enlargement of their
workroom, or if this has previously been accomplished, to enlarge the
library proper.

Mrs. Richardson further provided:

If for any reason, the Library fails to act on the above within eighteen (18)
months, this gift shall lapse and the entire Trust estate shall be distributed
to THE SACRAMENTO SOCIETY FOR THE PREVENTION OF
CRUELTY TO ANIMALS, to be used for whatever purpose they deem
useful and appropriate.




Governing Board

Sacramento Public Library Authority Board
February 14, 2011

Page 2 of 3

Mrs. Richardson died on January 15, 2008. In her Declaration of Trust,
Mrs. Richardson designated her brother, David Suffia, as successor Trustee. Mr.
Suffia lives out-of-state and declined to serve. Mrs. Richardson had designated
her close friend, Brandi Hardin, as the second successor Trustee, but Ms. Hardin
also declined to serve. Thus, there was no one to serve as Trustee to liquidate
Mrs. Richardson’s assets and distribute them according to the terms of the Trust.

Because the Library was to be the sole beneficiary of the Trust, Mrs.
Richardson’s attorney, Mark Drobny, contacted the Library Director to seek her
assistance in identifying an individual to undertake the duties of the Trustee. At
the time, | was part-time General Counsel for the Library Authority. When no
other appropriate solution was found, | volunteered to serve as Trustee. | have
not been compensated by the Library Authority or the Trust for the time devoted
to trust administration.

All of the assets were liquidated by the end of 2008. The net proceeds
were $443,437.97. A summary of receipts and expenses is attached as
Attachment 1. More detailed financial records are available upon request.

A preliminary distribution of $350,000.00 was disbursed to the Library
Authority on September 18, 2008. A final distribution of $58,010 was disbursed
on February 7, 2011, for a total of $408,010.

Phase 1 of the Rancho Cordova workroom project has been completed.
The staff workroom is larger, ergonomically improved, more efficient, and more
pleasant. Staff is now working on Phase 2.

Mrs. Richardson specifically directed that her gift be used for enlargement
of the workroom or another part of the library, and the Trustee is responsible to
ensure that the money is used for the specified purpose. Because some of the
improvements and additions to the staff room do not literally “enlarge” the
workroom, there was the possibility that a dispute might arise concerning the
propriety of all of the expenditures. In particular, contingent beneficiary
Sacramento SPCA might take the position that some of the funds were not
properly used and that the Library Authority or the Trustee was legally required to
make a substantial payment to the SPCA.

To bring certainty for all parties, the Trustee proposed a distribution of
approximately $30,000.00 of the Trust proceeds to the SSPCA in return for their
releasing any potential claim to any other Trust proceeds. Subsequent to the
Authority’s acceptance of this report, the Trustee intends to disburse to the
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SSPCA the sum of $30,790.00, which is just under 7% of the net Trust proceeds.
This payment to the SSPCA still leaves the Library with adequate funds to
complete Phase 2, based on preliminary cost estimates. The Library Director
has also executed a release that approves this modest, but meaningful,
contribution to the SSPCA, another organization close to Mrs. Richardson’s
heart.

Approximately $5,000 is reserved for final expenses of administration.
Any unspent funds will be disbursed to the SSPCA, which could increase the
SSPCA share of net proceeds from just under 7% to no more than 8%.

The Trustee is pleased to have contributed her time and energy to fulffill
Mrs. Richardson’s desire for important improvements to the Rancho Cordova
staff workroom. She extends special thanks to Brandi Hardin for Ms. Hardin’s
ongoing assistance and to Mrs. Richardson’s other colleagues in the Rancho
Cordova Friends of the Library who were such a large part of what inspired Mrs.
Richardson’s generosity toward the Library.

Respectfully submitted,

Dl (S Ralte

Diane B. Balter
Trustee
Anne M. Richardson Family Trust




ATTACHMENT 1
RECEIPTS AND EXPENSES

Receipts
Credit Union Balances $ 17,072.34
Personal Residence (net proceeds) $ 149,810.55
Brokerage Accounts $ 281,416.94
Other $ 11,155.34
TOTAL RECEIPTS $ 459,185.17

Expenses of administration

Past Due Bills $ 443.51
Trusts and Estates Attorney $ 8,796.26
Accountant (2007 and 2008 tax preparation) $ 2,025.00
Residence: Utilities and Maintenance $ 1,757.63
Taxes $ 2,004.98
Miscellaneous Administration 719.82
TOTAL EXPENSES $ 15,747.20
Summary:
Gross Receipts $ 459,185.17
Expenses $ 15,747.20
NET PROCEEDS $ 443,437.97
DISTRIBUTIONS $ 438,800.00

RESERVE FOR FINAL ADMINISTRATION $ 4,637.97



Fund

Branch/Department

SHARED COST FUND (101)

101-1102
101-2105
101-3001
101-3006
101-3007
101-3502
101-3504
101-3601
101-3603
101-3604

MARKETING/FINRA GRANT (ALA)
HUMAN RESOURCES

SHARED PUBLIC SERVICES
COLLECTION MANAGEMENT
YOUTH SERVICES
CENTRAL/SYSTEM WIDE SERVICES
SACRAMENTO ROOM

COMMUNITY SERVICES

WONDER WAGON

NAYGROW

Subtotal Shared Cost Fund Donations

COUNTY/CITIES FUND (201)

201-3002
201-3101
201-3102
201-3103
201-3104
201-3105
201-3106
201-3107
201-3108
201-3301
201-3302
201-3303
201-3304
201-3305
201-3306
201-3307
201-3308

COUNTY PUBLIC SERVICES
COURTLAND

ELK GROVE

FRANKLIN

GALT

ISLETON

RANCHO CORDOVA
SOUTHGATE

WALNUT GROVE

ARCADE

ARDEN

CARMICHAEL

FAIR OAKS

NORTH HIGHLANDS/ANTELOPE
ORANGEVALE

RIO LINDA

SYLVAN OAKS (Citrus Heights)
Subtotal County Fund Donations

SACRAMENTO CITY FUND (202)

202-2107
202-3003
202-3201
202-3202
202-3203
202-3204
202-3205
202-3206
202-3207
202-3401
202-3404
202-3405
202-3406
202-3501
202-3501

GALLERIA

CITY PUBLIC SERVICES
COLONIAL HEIGHTS

COOLEDGE

MARTIN LUTHER KING

VALLEY HI/ NORTH LAGUNA

Mc CLATCHY

McKINLEY

POCKET

DEL PASO

NORTH NATOMAS

NORTH SACRAMENTO (Hagginwood)
SOUTH NATOMAS

CENTRAL - City

CENTRAL - SACRAMENTO ROOM
Subtotal City Fund Donations

Total Monetary Donations - Library System

SACRAMENTO PUBLIC LIBRARY AUTHORITY
Friends and Foundation Report
Fiscal Year 2009-2010 (Revised)

Friends Foundation Capital Total Total Net Income
FY08/09 C/O Revenue Revenue Programs Supplies Books Moore Fratt Projects Other Revenue Expenditures  (Expense)

$9,467.48 ($11,874.73) $9,467.48 ($11,874.73) ($2,407.25)
$50,000.00 $3,000.00 ($20,874.88) ($33,247.63) ($7,220.95) $53,000.00 ($61,343.46) ($8,343.46)
$4,999.45 ($6,606.47)  ($3,689.63) ($60.34) $4,999.45 ($10,356.44) ($5,356.99)
$25,000.00 ($19,489.79) ($1,857.00) $25,000.00 ($21,346.79) $3,653.21
($696.69) ($696.69) ($696.69)
$12,000.00 ($30,874.75) $12,000.00 ($30,874.75) ($18,874.75)
$25,000.00 $50,000.00 $29,466.93 ($20,874.88) ($40,550.79)  ($3,689.63) ($19,550.13) ($9,077.95)  ($42,749.48) $104,466.93 ($136,492.86) ($32,025.93)
$1,000.00 $1,500.00 $700.00 ($350.00) ($787.20) ($2,731.07) ($1,395.25) $3,200.00 ($5,263.52) ($2,063.52)
$85.00 $4,420.30 $700.00 ($2,182.11) ($1,230.00) ($5,155.79) ($1,810.94) $5,205.30 ($10,378.84) ($5,173.54)
$1,000.00 $1,850.00 $700.00 ($903.72) $3,550.00 ($903.72) $2,646.28
$525.00 $7,305.50 $700.00 ($2,987.00) ($3,724.11) $8,530.50 ($6,711.11) $1,819.39
$700.00 ($74.84) ($267.27) ($63.37) $700.00 ($405.48) $294.52
$730.00 $4,293.98 ($1,117.00) ($916.87) ($3,892.80) $5,023.98 ($5,926.67) ($902.69)
$1,535.00 $7,400.00 $700.00 ($1,630.00) ($678.60) ($4,287.28) $9,635.00 ($6,595.88) $3,039.12
$675.00 $3,531.12 $700.00 ($683.60) ($995.49) ($260.00) $4,906.12 ($1,939.09) $2,967.03
$814.00 $7,708.55 $713.00 ($2,885.89) ($153.60) ($4,207.49) $9,235.55 ($7,246.98) $1,988.57
$444.00 $16,932.87 $913.00 ($1,411.41) ($1,052.61) ($18,541.15) ($3,765.35) $18,289.87 ($24,770.52) ($6,480.65)
$855.00 $9,387.75 $700.00 ($2,180.51) ($494.98) ($7,072.91) $10,942.75 ($9,748.40) $1,194.35
$640.00 $15,031.07 $700.00 ($2,966.58) ($1,583.99) ($7,584.96) $16,371.07 ($12,135.53) $4,235.54
$350.00 $8,850.00 $778.00 ($350.00) ($1,041.21) ($7,367.33) $9,978.00 ($8,758.54) $1,219.46
$750.00 $7,850.00 $1,423.00 ($400.00) ($5,498.27) $10,023.00 ($5,898.27) $4,124.73
$639.00 $6,000.00 $700.00 ($675.00) ($36.61) ($4,527.62) ($1,540.44) $7,339.00 ($6,779.67) $559.33
$800.00 $19,525.05 $1,485.00 ($3,182.75) ($657.67) ($10,268.82) $21,810.05 ($14,109.24) $7,700.81
$10,842.00  $121,586.19 $12,312.00 ($23,980.41) ($9,896.10) ($85,182.97) ($8,511.98) $144,740.19 ($127,571.46) $17,168.73
$800.00 $12,450.00 $1,366.00 ($1,076.11) ($7,546.89) ($1,876.04) $14,616.00 ($10,499.04) $4,116.96
$825.00 $58,000.00 $242,576.00 ($21,462.41) ($242,576.00) $301,401.00 ($264,038.41) $37,362.59
$825.00 $3,460.00 $877.00 ($1,985.00) ($563.82) $5,162.00 ($2,548.82) $2,613.18
$500.00 $1,000.00 $700.00 ($450.00) ($410.70) ($918.51) $2,200.00 ($1,779.21) $420.79
$1,000.00 $1,862.50 $205.00 ($640.85) ($567.52) ($359.06) $3,067.50 ($1,567.43) $1,500.07
$715.00 $4,390.00 $700.00 ($526.58) ($830.42) ($3,812.81) $5,805.00 ($5,169.81) $635.19
($15,000.00) ($15,000.00) ($15,000.00)
$800.00 $700.00 ($650.00) ($409.89) $1,500.00 ($1,059.89) $440.11
$276.00 $3,981.70 $701.00 ($240.00) ($719.41) ($252.84) $4,958.70 ($1,212.25) $3,746.45
$600.00 $700.00 ($738.96) ($144.75) ($915.57) $1,300.00 ($1,799.28) ($499.28)
$1,000.00 $7,850.95 $715.00 ($1,759.28) ($1,302.98) ($7,563.17) $9,565.95 ($10,625.43) ($1,059.48)
$925.00 $7,015.00 $1,175.00 ($6,356.97) ($196.91) ($7,753.13) $9,115.00 ($14,307.01) ($5,192.01)
$8,266.00  $100,010.15 $250,415.00 ($14,423.75) ($11,719.58) ($45,887.25) ($257,576.00) $358,691.15 ($329,606.58) $29,084.57
$44,108.00  $271,596.34 $292,193.93 ($59,279.04) ($21,615.68) ($171,621.01)  ($3,689.63) ($19,550.13) ($275,165.93) ($42,749.48) $607,898.27 ($593,670.90) $14,227.37
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Key Points:

Year to date circulation for FY 2010-11 is 5.1% above last year's year to date circulation.

FY 2010-11 year to date self-check circulation is just over 2 million, a 29.4% increase from FY 2009-:
This also accounts for 43.5% of total circulation.

Branches with the highest percentage of circulation that is from self-check include:

Elk Grove (80.2%)

Colonial Heights (75.3%)
Valley Hi-North Laguna (72.3%)
North Natomas (70.7%)

In January 2011, the Library offered 393 free programs to the public, a 33.7% increase
from January 2010.

FY 2010-11 year to date program attendance is 71,048, a 21.2% increase from FY 2009-10

FY 2010-11 year to date volunteer hours is 27,214, a 12.9% increase from FY 2009-10



Sacramento Public Library Monthly Report

Summary
JANUARY 2011 Jan Jan Change YTD YTD Change
2010 2011 N % 2009-10 2010-11 N %
Customers & Circulation
Items Circulated 628,712 678,089 49,377 7.9% 4,451,999 4,679,525 227,526 5.1%
Interlibrary Loan
Loaned to Client Libraries 10,284 10,618 334 3.2% 70,848 74,140 na na
Borrowed from Client Libraries 9,651 10,306 655 6.8% 72,533 71,820 na na
All Other Loans 164 73 -91 -55.5% 721 397 na na
New Customers Registered 6,876 5,944 -932 -13.6% 49,737 46,071 -3,666 -7.4%
Total Customers® 608,351 609,229 878 0.1% na na na na
Adult 389,682 406,943 17,261 4.4% na na na na
Juvenile 188,461 162,448 -26,013 -13.8% na na na na
E-card Only1 28,307 36,102 na 27.5% na na na na
Other 1,000 914 -86 -8.6% na na na na
Total Customers as % of Total PopulationZ 44.6% 44.3% -0.3% -0.7% na na na na
Library Visits 337,533 356,806 19,273 5.7% 1,747,239 2,542,972 795,733 45.5%
Programs
TOTAL PROGRAMS - # 294 393 99 33.7% 2,053 2,804 751 36.6%
TOTAL ATTENDANCE 10,758 8,462 -2,296 -21.3% 58,631 71,048 12,417 21.2%
Family Programs - # 27 36 9 33.3% 322 267 -55  -17.1%
Family Programs - Attendance 4,166 867 -3,299 -79.2% 13,412 13,530 118 0.9%
Toddler Programs - # 52 63 11 21.2% 369 431 62 16.8%
Toddler Programs - Attendance 1,930 1,944 14 0.7% 12,530 12,873 343 2.7%
Preschool Programs - # 61 72 11 18.0% 464 500 36 7.8%
Preschool Programs - Attendance 1,566 2,076 510 32.6% 12,140 14,053 1,913 15.8%
School Age Programs - # 46 32 -14 -30.4% 334 420 86 25.7%
School Age Programs - Attendance 1,331 1,182 -149 -11.2% 11,010 15,244 4,234 38.5%
Teen Programs - # 39 69 30 76.9% 289 449 160 55.4%
Teen Programs - Attendance 695 1,047 352 50.6% 5,061 6,249 1,188 23.5%
Adult Programs - # 69 120 51 73.9% 258 727 469 181.8%
Adult Programs - Attendance 1,070 1,345 275 25.7% 4,396 9,049 4,653 105.8%
Senior Programs - # 0 1 1 na 17 10 -7 -41.2%
Senior Programs - Attendance 0 1 1 na 82 50 -32 -39.0%
Community
Community Meeting/Meeting Room Use - # 337 345 8 2.4% 2,034 2,210 176 8.7%
Hours Used 1,693 1,094 -599 -35.4% 7,589 7,244 -345 -4.5%
Attendance 8,031 7,801 -230 -2.9% 47,692 49,860 2,168 4.5%
Community Meetings - # presentations by staff 26 38 12 46.2% 168 256 88 52.4%
Total Attendance 790 1,515 725 91.8% 8,657 11,918 3,261 37.7%
Attendance - Adults 234 870 636 271.8% 3,198 5,067 1,869 58.4%
Attendance - Youth 556 645 89 16.0% 5,459 6,851 1,392 25.5%
Community Group Visits to Library - # 52 34 -18 -34.6% 242 267 25 10.3%
Total Attendance 1,787 1,105 -682 -38.2% 7,401 9,610 2,209 29.8%
Attendance - Adults 166 158 -8 -4.8% 1,430 1,748 318 22.2%
Attendance - Youth 1,621 947 -674 -41.6% 5,971 7,862 1,891 31.7%
Internet Access Totals
Total Reservations na 70,566 na na na 497,874 na na
Total Time (Hours) na 58,227 na na na 415,281 na na
Customer Self-Service
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JANUARY 2011

Self-Check Circulation
% of All Circulation for System

Total Customer-Completed Renewals

Computer Renewal - External
Computer Renewal - Internal
Telephone Renewal

% of All Circulation for System

Total Holds Placed
Customer-Placed Holds
% of All Holds Placed

Total Library Catalog Searches
Encore Searches®

Catalog Searches - External®
% of Total Searches

Subscription Database Searches”
Web Page Visits - External

Electronic Databases

Download®

Sacramento Public Library Monthly Report

Notices Sent for Holds and Overdues - Total

Delivered via E-mail
% of Total

Delivered via Automated Telephone System

% of Total
Delivered via Traditional Mail
% of Total

Resources
Open Hours
Closed Hours

Staff FTE

Extra Help Staff Total Hours Used
Librarian Hours
Library Assistant Hours
Shelver Hours

Volunteers- #
Volunteers - Hours

Items - Total
Items Added

Titles - Total
Titles Added

Notes:

Jan
2010
271,304
43.2%

118,979
109,484
5,363
4,132
18.9%

171,331
153,274
89.5%

1,227,040
230,098

680,248
55.4%

47,745
na

41

6,085

123,043
94,145
76.5%
25,382
20.6%
3,516
2.9%

3,987
479

189.0

7,800

420
1,808
5,572

504
3,411

1,967,186
12,167
483,681
1,415

Summary
Jan Change
2011 N %

293,397 22,093 8.1%
43.3% 0.1% 0.3%
140,864 21,885 18.4%
131,516 22,032 20.1%
5,649 286 5.3%
3,699 -433 -10.5%
21.1% 2.1% 11.2%
181,725 10,394 6.1%
163,708 10,434 6.8%
90.1% 0.6% 0.7%
1,432,597 205,557 16.8%
449,091 218,993 95.2%
680,366 118 0.0%
47.5% -7.9% -14.3%
312,730 264,985 555.0%
385,369 na na
25 -16 -39.0%
6,979 894 14.7%
101,329 -21,714 -17.6%
70,476 -23,669 -25.1%
69.6% -7% -9.1%
30,853 5,471 21.6%
30.4% 9.8% 47.6%
0 -3,516  -100.0%
0.0% -2.9%  -100.0%
4,293 306 7.7%
306 -173 -36.1%
194.0 5.0 2.6%
8,577 777 10.0%
576 156 37.1%
1,661 -147 -8.1%
6,340 768 13.8%
526 22 4.4%
3,949 538 15.8%
1,947,011 -20,175 -1.0%
9,393 -2,774 -22.8%
493,140 9,459 2.0%
2,136 721 51.0%

YTD
2009-10
1,573,362
35.3%

898,429
823,698
42,449
32,282
20.2%

1,092,437
967,343
88.5%

6,859,841
1,667,770
3,920,515

57.2%

334,323
na

na

36,538

900,955
631,202
70.1%
207,838
23.1%
61,915
6.9%

29,127
2,780

na

58,097

3,216
13,333
41,548

na
24,101

na
80,413
na
12,444

! The distribution for total customer types began with the January 2007 report. E-Card data are a cumulative total that began in October 2007.

2 The population estimates used are from the California Department of Finance.

Last year =

This year =

1,362,619
1,373,874

3 The external catalog search data do not include search statistics from Encore.

“* The subscription database searches refer to totals for the previous month.

® The download service began in August 2006.

© Encore search statistics began for FY 2009-10.

7 Website visit statistics are not available for July 2009.

8 Computer usage statistics are not available for July 2009.
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YTD
2010-11
2,035,769
43.5%

921,914
859,201
36,048
26,665
19.7%

1,169,457
1,048,918
89.7%

9,407,665
2,850,808
4,631,242

49.2%

1,002,025
2,360,381

na

47,114

1,044,656
806,491
77.2%
238,165
22.8%

0

0.0%

30,784
1,696

na

62,406

4,697
13,031
44,678

na
27,214

na
66,911

na
11,326

4.0 Directors Report-Feb 11-Att A Pub Svc Stats Jan.xlsx

Change

N %
462,407 29.4%
8.2% 23.1%
23,485 2.6%
35,503 4.3%
-6,401  -15.1%
-5,617  -17.4%
-0.4% -2.2%
77,020 7.1%
81,575 8.4%
1.1% 1.3%
2,547,824 37.1%
na na
710,727 18.1%
-7.9%  -13.9%
667,702 199.7%
na na
na na
10,576 28.9%
143,701 15.9%
175,289 27.8%
7.1% 10.2%
30,327 14.6%
-0.3% -1.2%
-61,915 -100.0%
-6.9% -100.0%
1,657 5.7%
-1,084  -39.0%
na na
4,309 7.4%
1,481 46.1%
-302 -2.3%
3,130 7.5%
na na
3,113 12.9%
na na
-13,502  -16.8%
na na
-1,118 -9.0%



Sacramento Public Library Monthly Report

Customers
JANUARY 2011 Monthly New Customers Cumulative New Customers Total Customers
Jan Jan YTD YTD Change Change

Branches 2010 2011 % Change 2009-10 2010-11 N % 2009-10 2010-11 N %
Totals 6,876 5,944 -13.6% 49,737 46,071 -3,666 -7.4% 608,351 609,229 878 0.1%
Arcade 207 221 6.8% 1,426 1,350 -76 -5.3% 20,079 20,334 255 1.3%
Arden-Dimick 300 203 -32.3% 1,870 1,504 -366 -19.6% 25,934 25,249 -685 -2.6%
Carmichael 312 265 -15.1% 1,824 1,722 -102 -5.6% 30,493 30,089 -404 -1.3%
Central 488 432 -11.5% 3,249 2,840 -409 -12.6% 55,710 52,644  -3,066 -5.5%
Colonial Heights 236 210 -11.0% 1,622 1,624 2 0.1% 26,580 24,856  -1,724 -6.5%
Belle Cooledge 219 183 -16.4% 1,382 1,507 125 9.0% 30,192 27,333 -2,859 -9.5%
Courtland 7 6 -14.3% 70 63 -7 -10.0% 805 806 1 0.1%
Del Paso Heights 60 53 -11.7% 596 568 -28 -4.7% 8,627 8,308 -319 -3.7%
Elk Grove 495 359 -27.5% 3,599 2,578 -1,021 -28.4% 42,812 41,414  -1,398 -3.3%
Fair Oaks 238 233 -2.1% 1,655 1,419 -236 -14.3% 27,670 26,533 -1,137 -4.1%
Franklin 180 132 -26.7% 2,389 2,181 -208 -8.7% 27,300 27,589 289 1.1%
Galt 118 76 -35.6% 886 704 -182 -20.5% 13,887 13,843 -44 -0.3%
Isleton 5 8 60.0% 73 85 12 16.4% 991 973 -18 -1.8%
Martin Luther King 183 141 -23.0% 1,521 1,243 -278 -18.3% 22,562 21,153 -1,409 -6.2%
McClatchy 38 31 -18.4% 217 207 -10 -4.6% 3,106 3,257 151 4.9%
McKinley 120 97 -19.2% 840 735 -105 -12.5% 13,745 13,324 -421 -3.1%
North Highlands-Antelope 402 339 -15.7% 2,747 2,349 -398 -14.5% 45,082 43,282 -1,800 -4.0%
North Natomas 727 221 -69.6% 3,799 3,374 -425 -11.2% 10,852 16,158 5,306 48.9%
North Sacramento 65 59 -9.2% 431 464 33 7.7% 8,419 7,796 -623 -7.4%
Orangevale 111 172 55.0% 601 625 24 4.0% 8,130 8,252 122 1.5%
Pocket-Greenhaven na 145 na na 1,414 na na na 2,364 na na
Rancho Cordova 9 361 3911.1% 1,370 2,205 835 60.9% 32,017 30,893 -1,124 -3.5%
Rio Linda 34 56 64.7% 349 328 -21 -6.0% 5,950 5,767 -183 -3.1%
South Natomas 323 233 -27.9% 2,489 1,741 -748 -30.1% 35,427 33,131 -2,296 -6.5%
Southgate 149 171 14.8% 1,447 1,222 -225 -15.5% 24,360 22,576  -1,784 -7.3%
Sylvan Oaks 336 313 -6.8% 2,298 2,194 -104 -4.5% 34,846 34,320 -526 -1.5%
Traveling Bookmobile 0 0 0.0% 41 5 -36 -87.8% 1,055 850 -205 -19.4%
Valley Hi - N. Laguna 667 405 -39.3% 3,980 3,396 -584 -14.7% 18,413 25,345 6,932 37.6%
Walnut Grove 14 12 -14.3% 79 91 12 15.2% 1,410 1,386 -24 -1.7%
Wanderer Bookmobile 11 6 -45.5% 77 59 -18  -23.4% 1,140 1,155 15 1.3%
Other Circulating Entities

Books by Mail 0 0 0.0% 4 1 -3 -75.0% 148 97 -51 -34.5%

ILL 3 1 -66.7% 11 5 -6 -54.5% 645 587 -58 -9.0%

Misc Circ® 819 800 -2.3% 6,795 6,268 -527 -7.8% 29,964 37,565 7,601 25.4%

Notes

* Count includes e-card customers as of 9/2007
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Sacramento Public Library Monthly Report
Circulation Comparison

Arcade : : | ‘ YTD 2009-10

Arden-Dimick = YTD 2010-11
Carmichael
Central

Colonial Heights

Belle Cooledge

Courtland

Del Paso Heights

Elk Grove

Fair Oaks

Franklin

Galt

Isleton

Martin Luther King

McClatchy

McKinley

North Highlands-Antelope

North Natomas ke | |
North Sacramento
Orangevale

Pocket-Greenhaven ——
Rancho Cordova
Rio Linda

South Natomas

Southgate

Sylvan Oaks
Traveling Bookmobile
Valley Hi - N. Laguna
Walnut Grove

Wanderer Bookmobile

0 50,000 100,000 150,000 200,000 250,000 300,000
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JANUARY 2011

Branch

Totals
Arcade
Arden-Dimick
Carmichael
Central
Colonial Heights
Belle Cooledge
Courtland
Del Paso Heights
Elk Grove
Fair Oaks
Franklin
Galt
Isleton
Martin Luther King
McClatchy
McKinley
North Highlands-Antelope
North Natomas
North Sacramento
Orangevale
Pocket-Greenhaven
Rancho Cordova
Rio Linda
South Natomas
Southgate
Sylvan Oaks
Traveling Bookmobile
Valley Hi - N. Laguna
Walnut Grove
Wanderer Bookmobile
Other Circulating Entities
Books by Mail
Borrower's Help Desk
ILL
Misc Circ
Telis
Customer
Online
Telephone
Download

Sacramento Public Library Monthly Report

Monthly Circulation

Jan Jan
2010 2011 % Change
628,712 678,089 7.9%
18,613 20,303 9.1%
40,661 26,969 -33.7%
36,193 38,142 5.4%
34,738 34,153 -1.7%
18,218 19,036 4.5%
35,660 26,071 -26.9%
1,107 1,236 11.7%
4,134 4,594 11.1%
29,963 29,166 -2.7%
32,796 32,046 -2.3%
29,326 29,920 2.0%
11,438 11,600 1.4%
2,023 2,194 8.5%
10,925 12,236 12.0%
8,076 9,192 13.8%
13,068 13,117 0.4%
30,247 29,150 -3.6%
21,631 20,929 -3.2%
2,794 5,800 107.6%
8,036 8,270 2.9%
na 17,842 na
260 29,806 11363.8%
5,086 5,208 2.4%
24,064 18,253 -24.1%
18,236 17,933 -1.7%
30,408 30,977 1.9%
52 1,320 2438.5%
26,358 26,631 1.0%
2,252 1,969 -12.6%
4,697 3,656 -22.2%
1,102 0 -100.0%
0 0 0.0%
164 73 -55.5%
392 610 55.6%
930 1,844 98.3%
114,847 137,165 19.4%
4,132 3,699 -10.5%
6,085 6,979 14.7%

Circulation

Monthly Circ. per Open Hour

Jan Jan
2010 2011 % Change

3,232 3,333 3.1%
108 118 9.1%
238 198 -16.6%
201 214 6.6%
167 159 -4.9%
134 132 -1.3%
241 181 -24.9%
10 11 15.8%
30 32 5.0%
182 170 -6.6%
195 186 -4.6%
122 124 2.0%
76 83 8.7%
16 27 73.5%
80 85 5.8%
55 64 17.0%
88 91 3.2%
177 169 -4.2%
218 145 -33.5%
19 40 113.4%
67 71 6.5%
na 124 na
na 173 na
45 45 -0.2%
163 127 -22.0%
121 104 -13.7%
163 161 -0.8%
na na na
173 185 6.6%
20 17 -14.8%
124 94 -24.2%
na na na
na na na
na na na
na na na
na na na
na na na
na na na
na na na
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Cumulative Circulation

YTD YTD Change
2009-10 2010-11 N %

4,451,999 4,679,525 227,526 5.1%
133,672 132,097 -1,575 -1.2%
248,848 210,648 -38,200 -15.4%
242,050 247,827 5,777 2.4%
248,058 243,279 -4,779 -1.9%
126,386 126,136 -250 -0.2%
245,501 186,168 -59,333 -24.2%
9,633 7,859 -1,774 -18.4%
33,189 31,000 -2,189 -6.6%
228,445 210,302 -18,143 -7.9%
225,275 220,102 -5,173 -2.3%
220,149 212,981 -7,168 -3.3%
80,291 81,614 1,323 1.6%
11,486 14,633 3,147 27.4%
80,612 90,297 9,685 12.0%
56,060 68,336 12,276 21.9%
91,619 94,824 3,205 3.5%
210,977 206,096 -4,881 -2.3%
71,285 150,689 79,404  111.4%
23,135 35,696 12,561 54.3%
54,993 57,208 2,215 4.0%
na 95,312 na na
120,178 208,048 87,870 73.1%
37,198 35,423 -1,775 -4.8%
172,720 137,840 -34,880 -20.2%
133,878 124,312 -9,566 -7.1%
214,581 212,414 -2,167 -1.0%
6,992 3,584 -3,408 -48.7%
130,464 199,855 69,391 53.2%
14,565 12,605 -1,960 -13.5%
27,084 27,545 461 1.7%
8,202 3,737 -4,465 -54.4%
0 0 0 0.0%
704 397 -307 -43.6%
3,257 3,617 360 11.1%
5,545 14,743 9,198  165.9%
866,147 898,522 32,375 3.7%
32,282 26,665 -5,617 -17.4%
36,538 47,114 10,576 28.9%
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JANUARY 2011

Branch

Totals

Arcade
Arden-Dimick
Carmichael

Central

Colonial Heights
Belle Cooledge
Courtland

Del Paso Heights
Elk Grove

Fair Oaks

Franklin

Galt

Isleton

Martin Luther King
McClatchy
McKinley

North Highlands-Antelope
North Natomas
North Sacramento
Orangevale
Pocket-Greenhaven
Rancho Cordova
Rio Linda

South Natomas
Southgate

Sylvan Oaks

Valley Hi - N. Laguna
Walnut Grove

Note:

Monthly Program Totals

Jan
2010

294
16
16
18
39
14
14
12

8
18
7
9
19
8
4
5

Jan
2011

393
13
15
25
59
12
12

0
10
21

5
24
15

3
10

5
15
13
21
13

3
26
23

4
10

5
14

9

8

Courtland data not available at time of report creation

2/17/2011

% Change

33.7%
-18.8%
-6.3%
38.9%
51.3%
-14.3%
-14.3%
-100.0%
25.0%
16.7%
-28.6%
166.7%
-21.1%
-62.5%
150.0%
0.0%
7.1%
0.0%
110.0%
160.0%
0.0%
na

na
33.3%
-16.7%
0.0%
-6.7%
80.0%
300.0%

Sacramento Public Library Monthly Report
Program Totals

Cumulative Program Totals

YTD

YTD

2009-10 2010-11

2,053
96
93

159
215
86
108
92
29
85
107
87
122
65
44
40
65
90
32
38
33

62
35
92
35
86
35
22

2,804
101
112
193
398

81
127
89
72
120
101
79
134
85
77
41
106
93
88
63
34
63
160
39
103
43
83
52
67

Change

N %
751 36.6%
5 5.2%
19 20.4%
34 21.4%
183 85.1%
-5  -5.8%
19 17.6%
-3 -3.3%
43 148.3%
35 41.2%
-6 -5.6%
-8 -9.2%
12 9.8%
20 30.8%
33 75.0%
1 2.5%
41  63.1%
3 3.3%
56 175.0%
25 65.8%
1 3.0%
63 na
98 158.1%
4 11.4%
11 12.0%
8 22.9%
-3 -3.5%
17  48.6%
45 204.5%

Jan
2010

10,758
361
667
321
693
292
724
232
123
708
640
300
335
139

73

71
310
173
3,441
24

33

10
33
301
126
433
172
23
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Monthly Attendance

Jan
2011

8,462
200
542
420
927
217
493

0
215
749
197
469
283

37
180
127
417
189
243
177

32
812
524

12
237
125
303
282

53

Avg. Avg.
% Change 2009-10 2010-11
-21.3% 36.6 21.5
-44.6% 22.6 15.4
-18.7% 41.7 36.1
30.8% 17.8 16.8
33.8% 17.8 15.7
-25.7% 20.9 18.1
-31.9% 51.7 41.1
-100.0% 19.3 0.0
74.8% 15.4 215
5.8% 39.3 35.7
-69.2% 91.4 39.4
56.3% 333 19.5
-15.5% 17.6 18.9
-73.4% 17.4 12.3
146.6% 18.3 18.0
78.9% 14.2 25.4
34.5% 22.1 27.8
9.2% 13.3 14.5
-92.9% 344.1 11.6
637.5% 4.8 13.6
-3.0% 11.0 10.7
na 0.0 31.2
5140.0% 0.0 22.8
-63.6% 11.0 3.0
-21.3% 25.1 23.7
-0.8% 25.2 25.0
-30.0% 28.9 21.6
64.0% 34.4 313
130.4% 11.5 6.6

YTD

Cumulative Attendance

YTD

2009-10 2010-11

58,631
1,793
3,505
3,958
3,668
1,860
5,426
1,511

977
3,590
4,597
2,458
2,358
1,307

925

768
2,303
2,067
4,022

814

921

0
2,073

341
2,693

829
2,205
1,215

447

71,048
1,643
3,732
4,445
6,352
1,673
4,564
1,761
1,804
3,916
4,137
2,686
2,327
1,674
2,027

837
2,656
1,742
1,570
1,013

967
5,901
4,183

226
2,773

993
2,020
2,469

957

Change

N %
12,417 21.2%
-150 -8.4%
227 6.5%
487 12.3%
2,684 73.2%
-187 -10.1%
-862  -15.9%
250 16.5%
827 84.6%
326 9.1%
-460  -10.0%
228 9.3%
-31 -1.3%
367 28.1%
1,102 119.1%
69 9.0%
353 15.3%
-325 -15.7%
-2,452  -61.0%
199 24.4%
46 5.0%
5,901 na
2,110 101.8%
-115 -33.7%
80 3.0%
164 19.8%
-185 -8.4%
1,254 103.2%
510 114.1%

Avg. Avg.

2009-10 2010-11
28.6 25.3
18.7 16.3
37.7 333
24.9 23.0
17.1 16.0
21.6 20.7
50.2 35.9
16.4 19.8
33.7 25.1
42.2 32.6
43.0 41.0
28.3 34.0
19.3 17.4
20.1 19.7
21.0 26.3
19.2 20.4
35.4 25.1
23.0 18.7
125.7 17.8
214 16.1
27.9 28.4
0.0 93.7
334 26.1
9.7 5.8
29.3 26.9
23.7 23.1
25.6 24.3
34.7 47.5
20.3 14.3
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JANUARY 2011

Branch

Totals

Arcade
Arden-Dimick
Carmichael

Central

Colonial Heights
Belle Cooledge
Courtland

Del Paso Heights
Elk Grove

Fair Oaks

Franklin

Galt

Isleton

Martin Luther King Jr.
McClatchy
McKinley

North Highlands
North Natomas
North Sacramento
Orangevale
Pocket-Greenhaven
Rancho Cordova
Rio Linda

South Natomas
Southgate

Sylvan Oaks

Valley Hi-North Laguna
Walnut Grove

Note:

Jan
2010

271,304
7,607
23,769
22,113
12,489
14,466
20,103
525
1,569
23,971
18,696
15,923
1,607
972
5,518
na
7,927
19,085
15,873
na
2,333
na

na
2,149
12,343
8,572
14,161
19,533
na

Sacramento Public Library Monthly Report
Self-Check

Monthly Circulation

Jan
2011

293,397
9,271
16,045
24,828
13,986
13,949
14,391
665
1,226
23,576
17,174
17,036
2,308
794
6,367
na
9,187
20,698
15,052
2,244
2,350
10,831
17,626
1,858
9,320
9,000
15,112
18,356
147

Change

N %
22,093 8.1%
1,664 21.9%
-7,724  -32.5%
2,715 12.3%
1,497 12.0%
-517 -3.6%
-5,712 -28.4%
140 26.7%
-343 -21.9%
-395 -1.6%
-1,522 -8.1%
1,113 7.0%
701 43.6%
-178  -18.3%
849 15.4%
na na
1,260 15.9%
1,613 8.5%
-821 -5.2%
na na
17 0.7%
na na
na na
-291 -13.5%
-3,023 -24.5%
428 5.0%
951 6.7%
-1,177 -6.0%

na

! Self Check machines were added to additional branches in Summer 2009.

Note:

! Self Check machines were added to additional branches in Summer 2009.

% of Branch
Circulation

43.3%
45.7%
59.5%
65.1%
41.0%
73.3%
55.2%
53.8%
26.7%
80.8%
53.6%
56.9%
19.9%
36.2%
52.0%
na
70.0%
71.0%
71.9%
38.7%
28.4%
60.7%
59.1%
35.7%
51.1%
50.2%
48.8%
68.9%
7.5%
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YTD YTD
2009-10 2010-11

1,573,362 2,035,769
46,711 57,840
133,098 123,467
141,375 155,596
73,909 100,152
85,189 94,984
92,811 104,596
3,491 3,528
12,150 9,838
177,623 168,589
105,545 117,434
84,720 122,006
2,318 17,731
1,625 4,427
31,794 49,161
na na
50,214 62,464
125,350 139,829
37,078 106,467
na 15,344
11,920 19,046
na 58,152
27,412 117,751
13,879 10,743
82,504 68,378
51,319 59,167
79,996 103,540
101,331 144,573
na 966

Cumulative Circulation

Change

N %
462,407 29.4%
11,129 23.8%
-9,631 -7.2%
14,221 10.1%
26,243 35.5%
9,795 11.5%
11,785 12.7%
37 1.1%
-2,312 -19.0%
-9,034 -5.1%
11,889 11.3%
37,286 44.0%
15,413  664.9%
2,802 172.4%
17,367 54.6%
na na
12,250 24.4%
14,479 11.6%
69,389 187.1%
na na
7,126 59.8%
na na
90,339  329.6%
-3,136  -22.6%
-14,126 -17.1%
7,848 15.3%
23,544 29.4%
43,242 42.7%
na na

% of % of
Circulation Circulation
2009-10 2010-11

35.3% 43.5%
34.9% 43.8%
53.5% 58.6%
58.4% 62.8%
29.8% 41.2%
67.4% 75.3%
37.8% 56.2%
36.2% 44.9%
36.6% 31.7%
77.8% 80.2%
46.9% 53.4%
38.5% 57.3%
2.9% 21.7%
14.1% 30.3%
39.4% 54.4%
na na
54.8% 65.9%
59.4% 67.8%
52.0% 70.7%
na 43.0%
21.7% 33.3%
na 61.0%
22.8% 56.6%
37.3% 30.3%
47.8% 49.6%
38.3% 47.6%
37.3% 48.7%
77.7% 72.3%
na 7.7%
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Branch

Totals

Arcade
Arden-Dimick
Carmichael
Central

Colonial Heights
Belle Cooledge
Courtland

Del Paso Heights
Elk Grove

Fair Oaks
Franklin

Galt

Isleton

Martin Luther King
McClatchy
McKinley

North Highlands-Antelope

North Natomas
North Sacramento
Orangevale
Pocket-Greenhaven
Rancho Cordova

Rio Linda

South Natomas
Southgate

Sylvan Oaks
Traveling Bookmobile
Valley Hi - N. Laguna
Walnut Grove
Wanderer Bookmobile

2/17/2011

Items
Jan Jan

2010 2011
1,967,186 1,947,011
77,116 75,058
82,583 79,257
122,467 121,228
323,149 315,380
73,547 65,697
89,627 70,519
16,989 17,297
23,911 23,831
66,195 60,838
85,408 86,439
90,145 88,979
41,486 40,722
16,462 16,354
103,047 91,107
22,026 22,391
46,680 45,756
95,647 90,604
79,139 83,000
31,401 30,061
35,005 35,653
na 48,856
74,526 81,154
26,484 25,526
81,133 70,378
76,191 71,899
92,057 91,106
6,380 5,462
60,150 65,031
19,749 19,358
8,486 8,070

Sacramento Public Library Monthly Report

Materials & Hours

Titles Open Hours
Jan Jan Jan YTD YTD %

2010 2011 2011 2009-10 2010-11 Change
483,681 493,140 4,293 29,127 30,784 5.7%
56,931 59,024 172 1,250 1,261 0.9%
69,806 71,751 136 1,232 1,209 -1.9%
101,800 103,592 178 1,254 1,208 -3.7%
274,114 277,410 215 1,417 1,497 5.6%
62,496 59,987 144 1,033 1,048 1.5%
79,120 66,270 144 1,043 1,002 -3.9%
13,670 15,256 108 779 781 0.2%
24,246 25,343 144 1,048 1,042 -0.6%
57,341 56,065 172 1,221 1,247 2.1%
71,852 73,899 172 1,232 1,255 1.9%
69,116 72,398 241 1,444 1,502 4.0%
38,775 40,087 140 1,005 1,029 2.4%
14,840 15,881 80 838 718 -14.3%
89,231 81,532 144 1,037 1,050 1.3%
21,045 22,684 144 1,043 1,030 -1.2%
43,003 44,572 144 1,052 1,049 -0.3%
77,597 76,732 172 1,277 1,227 -3.9%
76,442 82,729 144 840 1,048 24.8%
24,392 25,297 144 1,052 1,042 -1.0%
28,275 30,504 116 857 844 -1.5%
na 47,679 144 na 732 na
66,169 72,013 172 700 1,253 79.0%
26,994 27,274 116 834 848 1.7%
65,290 64,316 144 1,083 1,050 -3.0%
64,673 63,660 172 1,116 1,253 12.3%
82,563 83,826 192 1,373 1,391 1.3%
3,697 3,985 0 208 na na
55,564 60,517 144 765 1,054 37.8%
17,999 18,423 116 841 848 0.8%
3,691 4,127 39 253 266 5.1%

Page 10 of 10

Closed Hours

Jan
2011 Reason

306
15 Holidays
51 Holidays/Vandalism
7 Holidays
7 Holidays
8 Holidays
8 Holidays
5 Holidays
8 Holidays
15 Holidays
15 Holidays
19 Holidays
7 Holidays
4 Holidays
8 Holidays
8 Holidays
8 Holidays
15 Holidays
8 Holidays
8 Holidays
4 Holidays
8 Holidays
16 Holidays
4 Holidays
8 Holidays
15 Holidays
15 Holidays
0 na
8 Holidays
4 Holidays
0 na

4.0 Directors Report-Feb 11-Att A Pub Svc Stats Jan.xIsx

%

2009-10 2010-11 Change

YTD YTD
2,780 1,696
73 64
75 100
76 57
77 69
65 52
61 96
43 36
53 56
89 66
76 62
143 141
44 47
115 48
75 50
64 50
63 58
58 67
122 52
52 42
39 37
na 48
601 65
61 37
68 54
82 64
94 71
2 na
347 48
46 33
16 26

-39.0%
-12.3%
33.3%
-25.0%
-10.4%
-20.0%
57.4%
-16.3%
5.7%
-25.8%
-18.4%
-1.7%
6.8%
-58.3%
-33.3%
-21.9%
-7.9%
15.5%
-57.2%
-19.2%
-5.1%
na
-89.2%
-39.3%
-20.6%
-22.0%
-24.5%
na
-86.2%
-28.3%
62.5%



Item 4.0 Attachment D

There are curretly 149 known free wifi hotspots in Sacramento, CA. This includes Sacramento Public Library locations. (Last accessed 2.10.2011)

http://www.openwifispots.com/FinderDirectoryCity.aspx?City=Sacramento&State=CA

Coffeeshop / Café

Panera Bread - (916) 928-8295
Panera Bread - (916) 515-2012
Panera Bread - (916) 568-6400
Cosi - (916) 498-9720

Store
Apple Store Arden Fair - (916) 643-0960

Hotel / Motel / Resort

Courtyard Marriott Sacramento Airport Natomas - (916) 922-1120
Courtyard Marriott Sacramento Cal Expo - (916) 929-7900
Courtyard Marriott Sacramento Midtown - (916) 455-6800

Store

Office Depot - (916) 487-9572
Office Depot - (916) 682-7910
Office Depot - (916) 338-5988

Hotel / Motel / Resort

Hampton Inn & Suites Sacramento Airport - (916) 928-5700
Hampton Inn & Suites Sacramento-Auburn Blvd - (916) 927-2222
Hilton Sacramento Arden West - (916) 922-4700

Clarion Hotel Mansion Inn - (916) 444-8000

Sacramento Hawthorn Hotel Suites - (916) 441-1200

Coffeeshop / Cafe
It's A Grind - (916) 675-1068
Butch-n-Nellies Coffee Co. - (916) 443-6133

Hotel / Motel / Resort
Capitol Center Travelodge - (916) 444-8880

Coffeeshop / Cafe
Capitol Garage Cafe - (916) 444-3633

Restaurant
Crepeville - (916) 451-2200

Coffeeshop / Cafe
Cup-A-Joe - (916) 781-3041

Hotel / Motel / Resort
Doubletree Hotel - (916) 929-8855

Wine Bar
Enotria Restaurant & Wine Bar - (916) 922-6792

Coffeeshop / Cafe

Espresso Metro Cafe - (916) 444-6130
gigaBite cafe - (916) 488-1200
Groundworks Coffeehouse - (916) 361-2235

Brewery
Hoppy Brewing Company - (916) 451-4677

Coffeeshop / Cafe
Infusion - (916) 442-8889

Hotel / Motel / Resort
Inn Off Capitol Park - (916) 447-8100



http://www.openwifispots.com/FinderDirectoryCity.aspx?City=Sacramento&State=CA
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Panera_Bread_Sacramento_CA_519.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Panera_Bread_Sacramento_CA_520.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Panera_Bread_Sacramento_CA_521.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Cosi_Sacramento_CA_1518.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Apple_Store_Arden_Fair_Sacramento_CA_2117.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Courtyard_Marriott_Sacramento_Airport_Natomas_Sacramento_CA_3152.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Courtyard_Marriott_Sacramento_Cal_Expo_Sacramento_CA_3153.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Courtyard_Marriott_Sacramento_Midtown_Sacramento_CA_3155.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Office_Depot_Sacramento_CA_3998.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Office_Depot_Sacramento_CA_4028.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Office_Depot_Sacramento_CA_4067.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Hampton_Inn_and_Suites_Sacramento_Airport_Sacramento_CA_4238.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Hampton_Inn_and_Suites_Sacramento-Auburn_Blvd_Sacramento_CA_4239.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Hilton_Sacramento_Arden_West_Sacramento_CA_7061.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Clarion_Hotel_Mansion_Inn_Sacramento_CA_7311.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Sacramento_Hawthorn_Hotel_Suites_Sacramento_CA_9168.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Its_A_Grind_Sacramento_CA_9243.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Butch-n-Nellies_Coffee_Co_Sacramento_CA_10529.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Capitol_Center_Travelodge_Sacramento_CA_10823.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Capitol_Garage_Cafe_Sacramento_CA_10824.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Crepeville_Sacramento_CA_11606.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Cup-A-Joe_Sacramento_CA_11713.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Doubletree_Hotel_Sacramento_CA_12073.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Enotria_Restaurant_and_Wine_Bar_Sacramento_CA_12309.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Espresso_Metro_Cafe_Sacramento_CA_12334.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_gigaBite_cafe_Sacramento_CA_12728.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Groundworks_Coffeehouse_Sacramento_CA_12901.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Hoppy_Brewing_Company_Sacramento_CA_13305.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Infusion_Sacramento_CA_13473.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Inn_Off_Capitol_Park_Sacramento_CA_13489.aspx
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Coffeeshop / Cafe
N Street Cafe - (916) 491-4008

Bar and Grill
Naked Lounge - (916) 442-0174

Store
Pin Ups Photo - (916) 443-2606

Other
Plaza Five Fifty Five - (916) 444-2000

Brewery
Sacramento Brewing Co - (916) 485-4677

Laundromat / Dry Cleaner
Sacramento Pipeworks - (916) 341-0100

Coffeeshop / Cafe
Temple Coffee & Tea - (916) 443-4960
Tupelo Coffeehouse and Roasting Company - (916) 454-3977

Airport
Sacramento International Airport

Coffeeshop / Cafe

Buckthorns - (916) 392-2100
Java City: Csus - (916) 278-7900
Infusion - (916) 442-8889

Java City - (916) 444-5282

N Street Cafe - (916) 491-4008

Bar and Grill
Streets London Pub - (916) 498-1388

Hotel / Motel / Resort

Residence Inn Sacramento Airport Natomas - (916) 649-1300
Residence Inn Sacramento Cal Expo - (916) 920-9111

Residence Inn Sacramento at Capitol Park - (916) 340-3107
Fairfield Inn & Suites Sacramento Airport Natomas - (916) 923-7472
Fairfield Inn Sacramento Cal Expo - (916) 920-5300

SpringHill Suites Sacramento Airport Natomas - (916) 925-2280
Best Western Expo Inn - (916) 922-9833

Best Western John Jay Inn - (916) 689-4425

Best Western Sutter House - (916) 441-1314

Comfort Inn & Suites - (916) 379-0400

Holiday Inn Sacramento Capitol Plaza - (916) 444-4436

Holiday Inn Sacramento-1-80-Northeast - (308) 237-5971

Holiday Inn Express Sacramento Airport Natomas - (916) 928-9400

Restaurant
Chick-Fil-A - Sacramento, CA - (916) 922-2814
Panera Bread - Sacramento, CA - (916) 483-6751

Food / Grocery Store

Safeway - Sacramento, CA - (916) 681-8666

Safeway - Sacramento, CA - (916) 492-9967

Safeway - Sacramento, CA - (916) 925-1676

Safeway - Sacramento, CA - (916) 285-8840

Safeway - Sacramento, CA - (916) 331-2987

Whole Foods Market - Sacramento, CA - (916) 488-2800

Bookstore
Barnes & Noble Booksellers - Sacramento, CA - (916) 565-0644
Barnes & Noble Booksellers - Sacramento, CA - (916) 285-0387



http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_N_Street_Cafe_Sacramento_CA_15130.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Naked_Lounge_Sacramento_CA_15136.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Pin_Ups_Photo_Sacramento_CA_15760.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Plaza_Five_Fifty_Five_Sacramento_CA_15816.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Sacramento_Brewing_Co_Sacramento_CA_16373.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Sacramento_Pipeworks_Sacramento_CA_16374.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Temple_Coffee_and_Tea_Sacramento_CA_17271.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Tupelo_Coffeehouse_and_Roasting_Company_Sacramento_CA_18074.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Sacramento_International_Airport_Sacramento_CA_18697.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Buckthorns_Sacramento_CA_19529.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Java_City_Csus_Sacramento_CA_19530.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Infusion_Sacramento_CA_19531.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Java_City_Sacramento_CA_19532.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_N_Street_Cafe_Sacramento_CA_21691.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Streets_London_Pub_Sacramento_CA_23516.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Residence_Inn_Sacramento_Airport_Natomas_Sacramento_CA_25020.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Residence_Inn_Sacramento_Cal_Expo_Sacramento_CA_25021.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Residence_Inn_Sacramento_at_Capitol_Park_Sacramento_CA_25024.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Fairfield_Inn_and_Suites_Sacramento_Airport_Natomas_Sacramento_CA_25721.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Fairfield_Inn_Sacramento_Cal_Expo_Sacramento_CA_25722.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_SpringHill_Suites_Sacramento_Airport_Natomas_Sacramento_CA_26005.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Best_Western_Expo_Inn_Sacramento_CA_82137.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Best_Western_John_Jay_Inn_Sacramento_CA_82958.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Best_Western_Sutter_House_Sacramento_CA_83039.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Comfort_Inn_and_Suites_Sacramento_CA_84471.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Holiday_Inn_Sacramento_Capitol_Plaza_Sacramento_CA_85060.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Holiday_Inn_Sacramento-I-80-Northeast_Sacramento_CA_85151.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Holiday_Inn_Express_Sacramento_Airport_Natomas_Sacramento_CA_86434.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Chick-Fil-A_Sacramento_CA_87682.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Panera_Bread_Sacramento_CA_87981.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Safeway_Sacramento_CA_89016.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Safeway_Sacramento_CA_89018.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Safeway_Sacramento_CA_89020.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Safeway_Sacramento_CA_89021.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Safeway_Sacramento_CA_89427.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Whole_Foods_Market_Sacramento_CA_89775.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Barnes_and_Noble_Booksellers_Sacramento_CA_92514.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Barnes_and_Noble_Booksellers_Sacramento_CA_92515.aspx
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Hotel / Motel / Resort

Citizen Hotel (Joie de Vivre) - Sacramento, CA - (916) 447-2700

Econo Lodge - Sacramento, CA - (916) 443-6631

Staybridge Suites Sacramento Natomas - Sacramento, CA - (888) 897-0084
La Quinta Inn-Downtown - Sacramento, CA - (916) 448-8100

Bar and Grill
River City Saloon - (916) 443-6852

Bookstore
Borders Books & Music - Sacramento, CA - (916) 564-0168

Fast Food

McDonald's - (916) 689-6977
McDonald's - (916) 393-1760
McDonald's - (916) 395-7016
McDonald's - (916) 386-1779
McDonald's - (916) 394-1618
McDonald's - (916) 515-0814
McDonald's - (916) 451-7264
McDonald's - (916) 457-2251
McDonald's - (916) 920-5940
McDonald's - (916) 920-4242
McDonald's - (916) 379-9802
McDonald's - (916) 971-0244

RV Park
Town and Country RV Park - (916) 263-3187

Restaurant
Rice Bowl Seafood Restaurant - 916 42184927

Recreation
Cartoon Jumpers - (916) 502-6040

Coffeeshop / Cafe

Fulton & Cottage Sacramento Starbucks - (916) 483-7029
Mack & Hwy 99 Sacramento Starbucks - (916) 422-7306
Power Inn & Ramona Sacramento Starbucks - (916) 453-0741
Stockton & Mack Sacramento Starbucks - (916) 688-3305
Duckhorn & Arena Sacramento Starbucks - (916) 419-3954
65th & Broadway Sacramento Starbucks - (916) 452-5023
Arden Fair Mall Starbucks - (916) 568-7420

Date & Madison Sacramento Starbucks - (916) 334-6758

19th & J Street Sacramento Starbucks - (916) 444-1892

Howe & Fair Oaks Sacramento Starbucks - (916) 649-3225
5th & | Sacramento Starbucks - (916) 441-2404

Watt & Fair Oaks Sacramento Starbucks - (916) 484-1579
65th St. & Folsom Sacramento Starbucks - (916) 454-4231
Promenade @ Truxel Sacramento Starbucks - (916) 928-4233
Antelope & Daly Sacramento Starbucks - (916) 721-3226
Expo & Exposition Sacramento Starbucks - (916) 925-5693
Freeport & Meadowview Sacramento Starbucks - (916) 429-2748
Stockton & T Street Sacramento Starbucks - (916) 455-7553
Calvine & Florin Elk Grove Starbucks - (916) 681-6662

Howe & Arden Sacramento Starbucks - (916) 568-0297
Truxel & Natomas Sacramento Starbucks - (916) 515-0837
Center & Bruceville Sacramento Starbucks - (916) 681-3870
Downtown Plaza Sacramento Starbucks - (916) 444-2571

J Street & 26th Street Sacramento Starbucks - (916) 448-5841
H Street & 56th Street Sacramento Starbucks - (916) 451-4861
Norwood & | 80 Sacramento Starbucks - (916) 924-8978

15th & H Street Sacramento Starbucks - (916) 930-0866

980 9th Sacramento Starbucks - (916) 447-4745

717 K Street Sacramento Starbucks - (916) 448-3390

Town & Country Village Starbucks - (916) 485-6922
Alhambra & N Starbucks - (916) 452-1707



http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Citizen_Hotel_Joie_de_Vivre_Sacramento_CA_93588.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Econo_Lodge_Sacramento_CA_94478.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Staybridge_Suites_Sacramento_Natomas_Sacramento_CA_94849.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_La_Quinta_Inn-Downtown_Sacramento_CA_98874.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_River_City_Saloon_Sacramento_CA_107016.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Borders_Books_and_Music_Sacramento_CA_121106.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_McDonalds_Sacramento_CA_129265.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_McDonalds_Sacramento_CA_129267.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_McDonalds_Sacramento_CA_129268.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_McDonalds_Sacramento_CA_129269.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_McDonalds_Sacramento_CA_129270.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_McDonalds_Sacramento_CA_129309.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_McDonalds_Sacramento_CA_129310.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_McDonalds_Sacramento_CA_129311.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_McDonalds_Sacramento_CA_129312.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_McDonalds_Sacramento_CA_129313.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_McDonalds_Sacramento_CA_129314.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_McDonalds_Sacramento_CA_129317.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Town_and_Country_RV_Park_Sacramento_CA_129567.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Rice_Bowl_Seafood_Restaurant_Sacramento_CA_247059.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Cartoon_Jumpers_Sacramento_CA_257841.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Fulton_and_Cottage_Sacramento_Starbucks_Sacramento_CA_263296.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Mack_and_Hwy_99_Sacramento_Starbucks_Sacramento_CA_263374.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Power_Inn_and_Ramona_Sacramento_Starbucks_Sacramento_CA_263543.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Stockton_and_Mack_Sacramento_Starbucks_Sacramento_CA_263659.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Duckhorn_and_Arena_Sacramento_Starbucks_Sacramento_CA_263668.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_65th_and_Broadway_Sacramento_Starbucks_Sacramento_CA_264042.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Arden_Fair_Mall_Starbucks_Sacramento_CA_264182.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Date_and_Madison_Sacramento_Starbucks_Sacramento_CA_264203.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_19th_and_J_Street_Sacramento_Starbucks_Sacramento_CA_264378.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Howe_and_Fair_Oaks_Sacramento_Starbucks_Sacramento_CA_264515.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_5th_and_I_Sacramento_Starbucks_Sacramento_CA_264580.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Watt_and_Fair_Oaks_Sacramento_Starbucks_Sacramento_CA_264585.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_65th_St_and_Folsom_Sacramento_Starbucks_Sacramento_CA_264631.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Promenade__Truxel_Sacramento_Starbucks_Sacramento_CA_264768.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Antelope_and_Daly_Sacramento_Starbucks_Sacramento_CA_264769.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Expo_and_Exposition_Sacramento_Starbucks_Sacramento_CA_264889.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Freeport_and_Meadowview_Sacramento_Starbucks_Sacramento_CA_265319.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Stockton_and_T_Street_Sacramento_Starbucks_Sacramento_CA_265617.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Calvine_and_Florin_Elk_Grove_Starbucks_Sacramento_CA_265724.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Howe_and_Arden_Sacramento_Starbucks_Sacramento_CA_265852.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Truxel_and_Natomas_Sacramento_Starbucks_Sacramento_CA_266236.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Center_and_Bruceville_Sacramento_Starbucks_Sacramento_CA_266759.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Downtown_Plaza_Sacramento_Starbucks_Sacramento_CA_266802.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_J_Street_and_26th_Street_Sacramento_Starbucks_Sacramento_CA_266856.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_H_Street_and_56th_Street_Sacramento_Starbucks_Sacramento_CA_267002.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Norwood_and_I_80_Sacramento_Starbucks_Sacramento_CA_267092.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_15th_and_H_Street_Sacramento_Starbucks_Sacramento_CA_267167.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_980_9th_Sacramento_Starbucks_Sacramento_CA_267297.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_717_K_Street_Sacramento_Starbucks_Sacramento_CA_267325.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Town_and_Country_Village_Starbucks_Sacramento_CA_267511.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Alhambra_and_N_Starbucks_Sacramento_CA_267516.aspx
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1601 P Street Sacramento Starbucks - (916) 447-1968
Greenhaven @ Florin Starbucks - (916) 427-9312

Gerber & Power Inn Sacramento Starbucks - (916) 689-1180
Calvine & Power Inn Sacramento Starbucks - (916) 688-8505
Gateway Oaks & El Camino Sacramen Starbucks - (916) 921-0870
Bradshaw & Old Placerville Sacram Starbucks - (916) 362-2974
Arden Plaza Starbucks - (916) 482-1205

1 80 & Truxel Sacramento Starbucks - (916) 928-6113

3rd & Broadway Sacramento Starbucks - (916) 457-1693

Watt & Kings Way Sacramento Starbucks - (916) 483-7344
Folsom & Julliard Sacramento Starbucks - (916) 381-3498

15th & Broadway Sacramento Starbucks - (916) 447-5105
Bruceville & Cosumnes River Sacra Starbucks - (916) 688-3223
Greenback & Garfield Sacramento Starbucks - (916) 331-5238
Arden & Morse Sacramento Starbucks - (916) 486-1204

Del Paso & El Camino Sac (UCO) Starbucks - (916) 925-2232

Library

Central Library Sacramento Public Library - (916) 264-2700
Robbie Waters Pocket Greenhaven Library

Southgate Library - (916) 264-2700

South Natomas Library - (916) 264-2700

North Sacramento Hagginwood Library - (916) 264-2700
North Natomas Library - (916) 264-2920

Colonial Heights Library - (916) 264-2700

Arcade Library - (916) 264-2920

Rancho Cordova Public Library Branch - (916) 264-2920
Martin Luther King, Jr. Library Sacramento Public Library - (916) 264-2920
Arden-Dimick Library - (916) 264-2700

Del Paso Heights Library - (916) 566-2144

Valley Hi-North Laguna Library - (916) 264-2920

Other WiFi spots (not clear if these are free or not). (http://www.wi-
fihotspotlist.com/browse/us/2000238/2051312/ last accessed 2-10-2011)

The following locations in Sacramento, CA feature WiFi hot spots - wireless 802.11b Internet
access. Click a location name to find the wireless hotspot's address and contact information,
wireless network type, and carrier.

WiFi Hotspot Location Hotspot Address Wireless Networks

ABACUS COMPUTING Po Box 245696, Sacramento, 95824 Airpath Wireless
Abacus Computing Po Box 245696, Sacramento, 95824 Airpath Wireless
Arden Fair Mall 1689 Arden Way, Sacramento, 95815 Airpath Wireless
Beyond Napa 2580 Fair Oaks Blvd, #10, Sacramento, 95825 Independent
Borders Fair Oaks 2339 Fair Oaks Blvd. Ste N11a, Sacramento, 95825 ;}’;’;%%i; c\jN ireless
Hi Chris High Network 2323 | Street, Sacramento, 95816 Independent
Hilton Garden Inn Sacramento / South Natomas 2540 Venture Oaks Way, Sacramento, 95833

Hilton Garden Inn Sacramento / South Natomas 2540 Venture Oaks Way, Sacramento, 95833 Boingo

Hilton Sacramento Arden West 2200 Harvard Street, Sacramento, 95815 Wayport



http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_1601_P_Street_Sacramento_Starbucks_Sacramento_CA_267689.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Greenhaven__Florin_Starbucks_Sacramento_CA_267690.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Gerber_and_Power_Inn_Sacramento_Starbucks_Sacramento_CA_267698.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Calvine_and_Power_Inn_Sacramento_Starbucks_Sacramento_CA_267777.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Gateway_Oaks_and_El_Camino_Sacramen_Starbucks_Sacramento_CA_267786.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Bradshaw_and_Old_Placerville_Sacram_Starbucks_Sacramento_CA_267831.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Arden_Plaza_Starbucks_Sacramento_CA_267939.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_I_80_and_Truxel_Sacramento_Starbucks_Sacramento_CA_268050.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_3rd_and_Broadway_Sacramento_Starbucks_Sacramento_CA_268066.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Watt_and_Kings_Way_Sacramento_Starbucks_Sacramento_CA_268199.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Folsom_and_Julliard_Sacramento_Starbucks_Sacramento_CA_268247.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_15th_and_Broadway_Sacramento_Starbucks_Sacramento_CA_268337.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Bruceville_and_Cosumnes_River_Sacra_Starbucks_Sacramento_CA_268736.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Greenback_and_Garfield_Sacramento_Starbucks_Sacramento_CA_269172.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Arden_and_Morse_Sacramento_Starbucks_Sacramento_CA_269194.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Del_Paso_and_El_Camino_Sac_UCO_Starbucks_Sacramento_CA_269218.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Central_Library_Sacramento_Public_Library_Sacramento_CA_271438.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Robbie_Waters_Pocket_Greenhaven_Library_Sacramento_CA_271573.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Southgate_Library_Sacramento_CA_271936.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_South_Natomas_Library_Sacramento_CA_271938.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_North_Sacramento_Hagginwood_Library_Sacramento_CA_271941.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_North_Natomas_Library_Sacramento_CA_271944.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Colonial_Heights_Library_Sacramento_CA_271946.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Arcade_Library_Sacramento_CA_271949.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Rancho_Cordova_Public_Library_Branch_Sacramento_CA_271950.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Martin_Luther_King_Jr_Library_Sacramento_Public_Library_Sacramento_CA_271952.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Arden-Dimick_Library_Sacramento_CA_271963.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Del_Paso_Heights_Library_Sacramento_CA_271986.aspx
http://www.openwifispots.com/spot_free_wifi_wireless_hotspot_Valley_Hi-North_Laguna_Library_Sacramento_CA_272064.aspx
http://www.wi-fihotspotlist.com/browse/us/2000238/2051312/
http://www.wi-fihotspotlist.com/browse/us/2000238/2051312/
http://www.wi-fihotspotlist.com/loc/5/2481395.php
http://www.wi-fihotspotlist.com/loc/7/2481397.php
http://www.wi-fihotspotlist.com/loc/1/2481391.php
http://www.wi-fihotspotlist.com/loc/7/2385717.php
http://www.wi-fihotspotlist.com/loc/9/2418249.php
http://www.wi-fihotspotlist.com/loc/3/2357133.php
http://www.wi-fihotspotlist.com/loc/1/2490761.php
http://www.wi-fihotspotlist.com/loc/9/2452059.php
http://www.wi-fihotspotlist.com/loc/3/2445163.php

Hilton Sacramento Arden West

Hyatt Regency Sacramento

Java City (18th & Capital
Java City (Galleria

Java City (Loehmans
Java City (Northgate

Java City (Weatherstone)

Kinko's Sacramento CA 56th & J

Kinko's Sacramento CA Arden Way

Kinko's Sacramento CA Madison Ave

Midtown Grid
N Street Cafe

Residence Inn Sacramento Cal Expo

Residence Inn Sacramento Cal Expo

Sacramento International Airport

Starbucks 1601 P Street - Sacramento

Starbucks 19th/J' Street - Sacramento

Starbucks 3815 J' Street

Starbucks 3rd & Broadway

Starbucks 717 K Street - Sacramento

Starbucks 980 9th - Sacramento

Starbucks Alhambra & N

Starbucks Arden Fair Mall (EXE)

Starbucks Arden Plaza

Starbucks Bradshaw & Old Placerville - Sacram

Starbucks Freeport & Sutterville - Sacramento

Starbucks Gerber and Power Inn

Starbucks Greenhaven @ Florin

2200 Harvard Street, Sacramento, 95815
1209 L Street, Sacramento, 95814
1800 Capitol Avenue, Sacramento, 95814

2901 K Street, Sacramento, 95814

2573 Fair Oaks Boulevard, Sacramento, 95825

717 West Del Paso Road, Sacramento, 95834

812 21st Street, Sacramento, 95814

5600 J St, Sacramento, 95819

1795 Arden Way, Sacramento, 95815

5112 Madison Ave Ste 101, Sacramento, 95841

2423 T Street, Sacramento, 95816
2022 N Street, Sacramento, 95814
1530 Howe Avenue, Sacramento, 95825
1530 Howe Avenue, Sacramento, 95825

6900 Airport Boulevard, Sacramento, 95837

The Fremont Bldg., Sacramento, 95814

1901 j' Street., Sacramento, 95814

3815 'j' Street, Sacramento, 95816

3434 Broadway, Sacramento, 95817

717 K Street, Sacramento, 95814

980 9th Street, Sacramento, 95814

1401 Alhambra Blvd., Sacramento, 95816

1689 Arden Way, Sacramento, 95815

4301 Arden Way, Sacramento, 95864

3539 Bradshaw Road, Sacramento, 95827

4424 Freeport Blvd., Sacramento, 95822

8030 Gerber Road, Sacramento, 95828

1042 Florin Road, Sacramento, 95831
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Boingo
Independent
Boingo
Boingo
Boingo
Boingo
Boingo

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband

Independent, Comcast
SBC

etwireless

etwireless
Independent

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband

T-Mobile Wireless
Broadband


http://www.wi-fihotspotlist.com/loc/3/2452103.php
http://www.wi-fihotspotlist.com/loc/9/2498059.php
http://www.wi-fihotspotlist.com/loc/3/2452413.php
http://www.wi-fihotspotlist.com/loc/9/2452429.php
http://www.wi-fihotspotlist.com/loc/5/2452435.php
http://www.wi-fihotspotlist.com/loc/3/2452443.php
http://www.wi-fihotspotlist.com/loc/7/2452457.php
http://www.wi-fihotspotlist.com/loc/7/2419167.php
http://www.wi-fihotspotlist.com/loc/5/2419165.php
http://www.wi-fihotspotlist.com/loc/9/2419169.php
http://www.wi-fihotspotlist.com/loc/9/2656279.php
http://www.wi-fihotspotlist.com/loc/9/2560719.php
http://www.wi-fihotspotlist.com/loc/9/2491779.php
http://www.wi-fihotspotlist.com/loc/5/2484255.php
http://www.wi-fihotspotlist.com/loc/7/2399457.php
http://www.wi-fihotspotlist.com/loc/7/2420547.php
http://www.wi-fihotspotlist.com/loc/5/2420535.php
http://www.wi-fihotspotlist.com/loc/3/2420533.php
http://www.wi-fihotspotlist.com/loc/1/2420561.php
http://www.wi-fihotspotlist.com/loc/3/2420543.php
http://www.wi-fihotspotlist.com/loc/5/2420545.php
http://www.wi-fihotspotlist.com/loc/7/2420527.php
http://www.wi-fihotspotlist.com/loc/7/2420557.php
http://www.wi-fihotspotlist.com/loc/5/2420525.php
http://www.wi-fihotspotlist.com/loc/1/2420551.php
http://www.wi-fihotspotlist.com/loc/1/2420541.php
http://www.wi-fihotspotlist.com/loc/3/2420553.php
http://www.wi-fihotspotlist.com/loc/9/2420549.php
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T-Mobile Wireless

Starbucks Howe & Fair Oaks 458 Howe Avenue 8, Sacramento, 95825
- Broadband
Starbucks Howe and Arden 2100 Arden Way, Sacramento, 95825 T-Mobile Wireless
Broadband
Starbucks I-80 @ Truxel - Natomas 3511 Truxel Road, Sacramento, 95834 Uizl el
Broadband
Starbucks Pavilions 508 Pavilions Lane, Sacramento, 95825 T-Mobile Wireless
Broadband
Starbucks Town and Country Village 1 Adobe Court, Sacramento, 95821 EMobilefivireless
Broadband
Starbucks W.EI Camino & Truxel - Natomas 1570 West EI Camino Boulevard, Sacramento, 95833 U BIlE T G

Broadband

Union Bank Plaza 2648 Watt Avenue 101, Sacramento, T-Mobile Wireless

Starbucks Watt & Kings Way - Sacramento 95821 e

Super 8 - Jim Hudson 2654 El Centro, Sacramento, 95833 Airpath Wireless

Togo's 2334 Arden Way, Sacramento, 95825 SBC


http://www.wi-fihotspotlist.com/loc/9/2420559.php
http://www.wi-fihotspotlist.com/loc/9/2420529.php
http://www.wi-fihotspotlist.com/loc/9/2420539.php
http://www.wi-fihotspotlist.com/loc/1/2420531.php
http://www.wi-fihotspotlist.com/loc/3/2420523.php
http://www.wi-fihotspotlist.com/loc/7/2420537.php
http://www.wi-fihotspotlist.com/loc/5/2420555.php
http://www.wi-fihotspotlist.com/loc/3/2481393.php
http://www.wi-fihotspotlist.com/loc/7/2468837.php
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