DEL PASO HEIGHTS

FACILITY SUMMARIES

BRANCH SUMMARY
The Del Paso Heights Library is small, outdated, and located off the beaten

path. The community it serves would likely benefit from a larger library in
a more prominent location.

COMMUNITY

The Del Paso Heights Library serves the northeastern part of Sacramento
City east from the Union Pacific Railroad to the former McClellan Air
Force Base, and north of Interstate 80 Business to the northern city
limits of Sacramento. The community is highly diverse, with significant
Hispanic, Slavic/Russian, Vietnamese, and Hmong populations.

Del Paso Heights Library

SITE

The library’s current site is constrained, with no room to expand the library
or parking. In addition, the library sits on the corner of Grand Avenue and
Cypress Street, off of Rio Linda Blvd; as a result, it is not highly visible
from any major thoroughfares. Parking is sufficient to serve library and
staff needs. However, site security is a concern due to illegal activity in
the area; for safety reasons, the library does not offer evening hours. Six
schools are in the general area of the library, including nearby Grant High
School.

Constrained site

BUILDING

The envelope of the 1972 building is in reasonable condition, with a
newer roof and exterior shingles replaced as needed. However, the
building systems are over 30 years old and have limited useful service
life remaining. The electrical system experiences circuit problems, and
is at capacity given the introduction of computers throughout the facility.
The building lacks appropriate space provision for telecommunications

Service Current

Service Area Population 32,325 pop
Year Facility Constructed 1972
Collection Size 30,072 volumes
Reader Seats 53 seats
Public Computers 8 computers
Multi-purpose Room 30 seats
Group Study Seats 0 seats
Building Size 5,425 sq. ft.
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equipment; due to space constraints, the computer server is kept over the
desk in the branch supervisor’s small office.

The single unisex public restroom is inadequate for a facility with the
amount of usage Del Paso Library receives. The restroom is locked due
to lack of visibility from service points; customers must retrieve the key
from staff. Other areas of the library, such as the adult collection, are
also difficult to see from staff service points; a guard patrols the library
to help maintain security. Noise can be a problem due to lack of physical
separation among spaces. The building is not universally-accessible,
particularly in staff work areas. Closely-spaced tables in public areas also
present circulation problems.

LIBRARY SERVICES

The Del Paso Heights Library has a collection of more than 30,000 items.
Particularly popular are audiobooks and materials in Spanish, Hmong,
Vietnamese, and Russian.

The library has eight public access computers, including four with word
processing and other applications. These computers were installed in place
of the former children’s storytelling area. While this increases needed
technology access, it limits programming capabilities, especially since
a large part of the community room has been modified into a homework Crowded Teen and Children’s area
center. Staff estimates that at least twice the current number of computers

are still needed to meet community demand, but there is not space nor

infrastructure to add more computers.

The homework center does not accept drop-ins. Sessions are held four
days a week during the school year, with students registering in advance
for one of the sets of twice-weekly sessions. Literacy services are also
available and occur in the community room.

Teen space in the library is limited to a small corner that is not spatially
separated from the children’s area, and is not large enough to accommodate
the number of teens coming to the branch.

Receiving, sorting, and all other back-of-house operations take place in a
single narrow staff workroom.

Community Room and Homework
Center
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